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According to research from the U.S. De-
partment of Education, only 12 percent of
English-speaking adults in the U.S. have
proficient health literacy skills. The over-
whelming majority of adults have difficulty
understanding and using everyday health
information that comes from many sources,
including the media, websites, nutrition and
medicine labels, as well as, from health
professionals. According to HHS Secre-
tary Kathleen Sebelius “Health literacy is
needed to make health reform a reality.
Without health information that makes
sense to them, people can’t access cost
effective, safe, and high quality health ser-
vices.” Health literacy is a major problem in
WYV; therefore, the WV Geriatric Education
Center is committed to the education and
training of faculty, practitioners and those
who care for older adults to improve their
knowledge of health literacy and their abil-
ity to teach and utilize health literacy.

Target Audience

Health Professionals including physi-
cians, nurses, pharmacists, and social
workers, who care for and interact
with older adults about their health.

This project is/was supported by the Health Re-
sources and Services Administration (HRSA) of the
U.S. Department of Health and Human Services
(HHS) under grant number UB4HP 19050 West Virgin-
ia Geriatric Education Center for $2,000,000. This
information or content and conclusions are those of
the author and should not be construed as the official
position or policy of, nor should any endorsements be
inferred by HRSA, HHS or the U.S. Government.

Agenda

Thursday,

April 9th, 2015

8:30 - 9:15 AM
9:15 - 10:15 AM

10:15 - 11:00 AM

11:00 - 11:15 AM

11:15 -12:00 PM

12:00 - 12:45 PM
12:45 - 1:00 PM

Registration and Networking Lobby

Welcome and Introductions Room 2000
(N. Daugherty)

Pre-Training Knowledge Assessment
Overview & Mixer

Agenda & Trainee's Manual Review
AMA Health Literacy Movie

Prevalence, Incidence & Impact of
Health Literacy (N. Daugherty)
Expectations and Action Plans

(M. Emmett)

Choose and Use Print Materials
Including Assessing Reading Levels
of Materials (C. Gouge)

LUNCH — Provided

Print Material - Group Activity
(C. Gouge)

Communication Strategies for Profes-
sionals Including Demonstration of

Registration and Networking Lobby

1:00 - 1:15 PM The Adult Learner (H. Thurman)
1:15 - 2:15 PM Numeracy (C. Nath)
2:15 - 3:00 PM Communication Strategies for
Professionals (C. Nath)
3:00 - 3:15 PM BREAK
3:15 - 4:15 PM
Teachback (C. Nath)
Friday, April 10th, 2015
8:30 - 9:15 AM
9:15 - 9:30 AM Recap of Learning (C. Nath)
9:30 - 10:15AM

10:15 - 10:45 PM
10:45 - 12:15 PM

12:15 - 1:00 PM
1:00 - 2:00 PM

2:00 - 2:30 PM

Environmental Assessment (C. Nath)

Providing Feedback (N. Daugherty)
Role Plays Focusing on Feedback
(Daugherty, Emmett & Nath)
LUNCH — Provided

Establish Small Groups and Work on
Action Plans and Report (Daugherty,
Emmett, Nath & Thurman)

Closing and Evaluation of Conference
(N. Daugherty)

“What will you do by next Tuesday?”
Post-Training Knowledge Assessment

Objectives I

At the completion of this program, the participant -
will be able to:

1.) Demonstrate increased knowledge of health literacy
issues by taking pre and post knowledge assessments

2.) Identify environmental barriers to patients with limited
literacy in their work environment by completing an
assignment

3.) Demonstrate verbal communication by participating in
structured role play activity

4.) Demonstrate effective strategies in teaching and
providing feedback

5.) Develop an action plan to implement learned
communication strategies into student teaching,
patient/client encounters, environmental setting or
community education

Post-Training

1.) Following this training session, participants will execute
their action plan in their home communities in order to
promote improved patient outcomes in one of the follow-
ing venues: student teaching, patient/client encounters,
environmental changes in the practice setting or commu-
nity education. The AMA Health Literacy Training Kit is
provided to facilitate their presentations.

A.) For training targeting student teaching,
patient/client encounters, or environmental changes,
the participant will document progress and changes
and report progress back to the WVGEC.

B.) For training targeting community education, the
participant will document the occurrence of training
events, and will collect and evaluate outcome
measures such as knowledge, behavior and/or
attitudes changes.

Participants will:

A.) Share their action plan with other members of
their team,

B.) Report their results through follow-up survey
conducted by the WVGEC.

2.

~

Photo Release

From time to time we use photographs of conference partici-
pants in our promotional materials. By virtue of your attend-
ance at Health Literacy Training on April 9-10, 2015, WVU
or related entity reserves the right to use your likeness in
such materials.
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(LZE rI]3rocess,ing Fee, Training Materials and
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To register please visit
www.wvgec.org or select this link:

2015 Health Literacy Registration

If you are a current DKB Scholar or student,
fellow or resident, please call WVGEC prior to
registration.

Deadline:
Friday, March 27, 2015
Seating is Limited

Questions?
Call: 304-347-1295
Email:

wvgec@hsc.wvu.edu

Nearby Charleston hotels:

Four Points by Sheraton, 600 Kanawha Blvd. E
(304) 344-4092

Embassy Suites, 300 Court St. (304) 347-8700
Hampton Inn, 1 Virginia Street West
(304) 343-9300

* If you need special accommodations or assistance,
please let us know.
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